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TrustBuilder Terms and Conditions

 General & Scope 

1.1. The present TrustBuilder Terms and Conditions, 

together with its Schedules, are applicable to each 

Order Form executed between TrustBuilder and the 

Customer and to all Software and Services offered by 

TrustBuilder to the Customer.  

1.2. The Customer agrees to waive its own general and 

special terms and conditions, even where it is stated 

therein that only those conditions may apply and 

even if such terms and conditions were not protested 

by TrustBuilder. This Agreement shall prevail over any 

differing or additional terms and conditions proposed 

by Customer, including, without limitation, those 

contained in any purchase order issued by Customer.  

1.3. TrustBuilder may from time to time change the 

General Terms or its Schedules. The Customer has 

thirty days to protest such changes, after which 

period the new terms are deemed to have been 

accepted by the Customer. If the Customer does not 

accept the new terms, TrustBuilder reserves the right 

not to extend or renew any Subscription and/or 

Professional Services. 

 Definitions 

Capitalised notions used throughout the Agreement shall 

have the meaning given to them below, unless stated 

otherwise: 

 

"Acceptance Criteria" means, with respect to the 

Professional Services, the criteria for acceptance as set forth 

in the Order Form or attached documents.  

"Acceptance Period" means a period of ten (10) days 

following delivery of the Professional Services, unless 

otherwise agreed in writing between the Parties. 

“Active user” means any user that has logged in to the 

Software at least once in the past 12 months.  

"Agreement" means the entire contractual relation between 

TrustBuilder and the Customer, consisting of (i) these Terms 

and Conditions, (ii) the relevant Order Form(s) and (iii) the 

Schedules.   

"Business Day" means Monday through Friday, exclusive of 

local public holidays. 

"Changes" means the services performed by TrustBuilder 

from time to time to ensure a correct functioning of the 

Software.  

"Cloud Setup" shall have the set out in clause 4. 

"Confidential Information" of a Party means the information 

of such Party, whether in written, oral, electronic or other 

form, and which (i) is designated as confidential or 

proprietary, or (ii) should reasonably be considered 

confidential given its nature or the circumstances 

surrounding its disclosure, regardless of whether or not it is 

expressly designated as confidential, including information 

and facts concerning business plans, customers, prospects, 

personnel, suppliers, partners, investors, affiliates or others, 

training methods and materials, financial information, 

marketing plans, sales prospects, customer lists, inventions, 

program devices, discoveries, ideas, concepts, know-how, 

techniques, formulas, blueprints, software (in Object and 

Source Code form), documentation, designs, prototypes, 

methods, processes, procedures, codes, and any technical or 

trade secrets, including all copies of any of the foregoing or 

any analyses, studies or reports that contain, are based on, 

or reflect any of the foregoing. The Confidential Information 

of TrustBuilder shall include the Software, Documentation 

and Deliverables. 

"Customer", "you" or "your" means the legal entity entering 

into contractual relations with TrustBuilder, as identified in 

the Order Form.  

"Customer Data" means any information, data and files 

transmitted, uploaded or stored by the Customer or Active 

Users in association with the Customer’s use of the Software 

and the Services, or by TrustBuilder on the Customer's behalf 

for the purpose of facilitating the Customer’s use of the 

Software and when providing any Services. 

"Customer Personal Data" means all Personal Data within 

the Customer Data.  

"Delivery Date" means the date on which the Professional 

Services Deliverables are made available to the Customer, as 

set out in the Order Form. 

"Daily Rates" means the daily rates for Professional Services 

as specified in the Order Form. Daily Rates are based on an 

eight-hour man day on Business Days and are exclusive of 

taxes and expenses. 

"Data Processing Agreement" means the document 

attached to these Terms and Conditions in Schedule 2 (Data 

Processing Agreement) setting out the terms and conditions 

governing the processing of Personal Data under the 

Agreement. 

"Data Protection Laws" means all relevant regulation, 

national or international, concerning privacy and data 

protection, including but not limited to the General Data 

Protection Regulation ("GDPR").    

"Deliverable" means any concrete Professional Services 

output of a task or activity that TrustBuilder is obligated to 

deliver under this Agreement. 

"Documentation" means the operating manual, including a 

description of the functions performed by the Software, user 

instructions, and such other related materials as ordinarily 

made available by TrustBuilder to its customers to facilitate 

the use of the Software 

"Effective Date" means the effective date as set out in the 

Order Form.  

"Fees" means any and all amounts payable by the Customer 

to TrustBuilder under the Agreement, which may include the 
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Subscription Fees and fees in respect of Professional Services 

as detailed in the Order Form. 

"Initial Term" shall have the meaning given to it in clause 10 

of these Terms and Conditions. 

"Intellectual Property Rights" means all intellectual or 

industrial property right or equivalent, whether registered or 

unregistered, including but not limited to: (i) copyright 

(including moral rights), patents, database rights and rights 

in trademarks, logos, designs, other artwork, know-how and 

trade secrets and other protected undisclosed information; 

and (ii) applications for registration, and the right to apply 

for registration, renewals, extensions, continuations, 

divisions, reissues, or improvements for or relating to any of 

these rights.  

"Invoice Date" means the date indicated on the invoice from 

which the payment term will be calculated. 

"Milestones" means the milestones for the Professional 

Services set out in the Order Form.  

"Module" means any of the modules which are available for 

use as part of the Software and to which the Customer can 

subscribe by means of a Subscription.  

"Object Code" means software assembled or compiled in 

magnetic or electronic binary form on software media that 

is readable and usable by machines but not generally 

readable by humans without reverse assembly, reverse 

compiling or reverse engineering. 

"Order Form" means a written document signed by both 

Parties, regardless of its entitlement (e.g. "quotation" or 

"product order"), indicating the nature, number and other 

specifics of the Modules Subscribed to, and the Services 

ordered by, the Customer, including the specific conditions 

under which such order is made, and which forms an integral 

part of the Agreement. 

"Party" means Customer and/or TrustBuilder. 

"Personal Data" has the meaning given to it in article 4 (1) of 

the General Data Protection Regulation.  

"Professional Services" means implementation and 

integration services as indicated in the Order Form or as may 

be agreed between the Parties from time to time. 

"Renewal Term" shall have the meaning given to it in clause 

10. of these Terms and Conditions. 

"SaaS Services" means the services provided by TrustBuilder 

as described in Schedule 1 (TrustBuilder SaaS Services). 

"Schedule" means any annex, schedule, appendix or other 

complementary document which forms a part of the 

Agreement. 

"Service Level Agreement" or "SLA" means the service level 

agreement added as defined in Schedule 1 to these Terms 

and Conditions. 

“Services” means SaaS Services and Professional Services. 

"Software" means any Module as described in the Order 

Form. 

"Source Code" means computer software written in 

programming languages including all comments and 

procedural code such as job control language statements, in 

a form intelligible to trained programmers, and capable of 

being translated into the Object Code form of the software 

for operation on computer equipment through assembly or 

compiling. 

"Subscription" means the payable subscription to the 

Software by the Customer, and which shall consist of a 

subscription to the agreed Module(s) for the agreed number 

of Active Users or other units per Module, as detailed in the 

relevant Order Form(s). The notion "Subscribe" and 

"Subscribed" shall be interpreted accordingly. 

"Subscription Fees" means the sums payable by the 

Customer in respect of the Subscription. 

"Subscription Term" means the applicable subscription term 

of a Module, as set out in the Order Form. 

"Support Services" means the Software-related support 

services that are part of the SaaS services as exhaustively set 

out in Schedule 1.  

"Term" means the Initial Term and the Renewal Term(s) (if 

any). 

"Terms and Conditions" means the present TrustBuilder 

terms and conditions, including its Schedules. 

"Territory" means the territory as defined in the Order Form.  

"Third-Party" means any natural or legal person who is not 

a Party to the Agreement.  

"Third-Party Software" means the third-party software 

which, if expressly listed in the Order Form to be licensed to 

the Customer, shall be licensed to the Customer by 

TrustBuilder subject to the applicable Third-Party Software 

license terms and conditions. 

"TrustBuilder", "our", "we" or "us" means TrustBuilder 

Corporation NV, a company organized and existing under the 

laws of Belgium having its registered office at 

Poortakkerstraat 93, 9051 Ghent (Belgium) and registered 

with company number 0466.701.444.   

 

The Schedules may contain additional definitions, specific to 

those Schedules. 

 Right to access the Software 

3.1. In consideration of the Customer’s compliance with 

the provisions as set out in this Agreement (including 

timely payment of all Fees), TrustBuilder grants the 

Customer during the Term in respect of the Software 

and for the duration of the relevant Subscription 

Term in respect of the Modules (if any) a personal, 

restricted, non-exclusive, non-transferrable and non-

assignable, renewable and revocable, worldwide 

license to access and use the Modules for the 

maximum number of Active Users as specified in the 

Order Form.  

3.2. Any such access and use by the Customer and its 

Active User(s) shall be strictly subject to the terms as 

set out in these Terms and Conditions and in the 

remainder of this Agreement. 

3.3. All access to and use of the Software to which the 

Customer has Subscribed, shall at all times be in 

accordance with (i) the applicable Documentation; (ii) 

the provisions of the Agreement; and (iii) any 

reasonable instruction of TrustBuilder in relation to 

the use of the Software. 

3.4. To the extent Third-Party Software is expressly 

stipulated in the Order Form to be licensed to the 
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Customer hereunder, the Customer is granted a 

license to the Third-Party Software subject to the 

applicable Third-Party Software terms and conditions 

and timely payment of the Fees. 

3.5. The Customer explicitly agrees (and shall procure that 

its Active Users agree) not to, directly or indirectly 

(including, without limitation, through the actions of 

any affiliate, agent, subcontractor, Active Users or, in 

general, any Third-Party):  

 use the Software other than in accordance with 

the Software’s intended purpose and for the 

Customer’s internal business purposes; 

 sell, lease, commercialize, rent, display, license, 

sublicense, transfer, provide, disclose, or 

otherwise make available to, or permit the use 

of, or access to, the Software or the 

Documentation, in whole or in part, to any 

Third-Party, whether or not related to the 

Customer, except as expressly permitted in this 

Agreement or otherwise use the Software on a 

"service bureau" basis, or use the Software for 

processing transactions of Third-Party 

transactions (save as expressly agreed 

otherwise in writing and subject to payment of 

the additional compensation payable in respect 

of such (insourcing) activities); 

 modify the Software or develop any derivative 

works based on the Software or any Confidential 

Information of TrustBuilder; 

 use the Software except as expressly authorized 

herein;  

 decompile, disassemble, translate, reverse 

engineer or attempt to reconstruct, identify or 

discover, copy, create derivative works based 

upon the Source Code of the Software (unless 

permitted by law), underlying ideas, underlying 

user interface techniques or algorithms of the 

Software by any means whatsoever (except to 

the extent such restriction is prohibited under 

applicable law), or disclose any of the foregoing; 

 encumber or suffer to exist any lien or security 

interest on the Software;  

 take any action that would cause the Software, 

or the Source Code to be placed in the public 

domain; 

 use the Software in any computer environment 

not expressly permitted under this Agreement,  

 work around any technical limitation in the 

Software;  

 make (backup) copies of the Software (unless 

permitted by law or elsewhere in this 

Agreement); and  

 remove proprietary notices (including copyright 

notices) of TrustBuilder.  

3.6. The Customer shall comply with all applicable laws 

relating to the use of the Software. The Customer 

(including the Active Users) shall not use the Software 

in any way that is unlawful, illegal, fraudulent or 

harmful, or in connection with any unlawful, illegal, 

fraudulent or harmful purpose or activity. The 

Customer acknowledges that the Software may 

include encryption and may, accordingly, be subject 

to export or other additional restrictions. 

3.7. The Customer shall use reasonable endeavours to 

ensure that no unauthorised person may gain access 

to the Software. 

3.8. The right to access and use the Software Subscribed 

to, is expressly restricted to the rights, limitations and 

other terms set forth in the Agreement and the 

Customer shall not be able to invoke any alleged 

implied rights which are not expressly set out under 

the Agreement.  

3.9. The Customer acknowledges and agrees that any 

access to and use of the Software outside the scope 

of the respective Subscriptions and/or in breach of 

the terms as set forth in this Agreement (unless such 

access and/or use has been expressly approved in 

writing by a duly authorized representative of 

TrustBuilder), shall entitle TrustBuilder to 

immediately terminate (or alternatively, at 

TrustBuilder’s option, suspend) one or more of the 

respective Subscriptions and/or the entire 

Agreement for material breach by the Customer, 

without any formalities being required and without 

prejudice to any other right or remedy available to 

TrustBuilder pursuant to this Agreement or under 

applicable law.  

3.10. The Customer hereby acknowledges and agrees that 

any modification or attempted modification of the 

Software by any party other than TrustBuilder shall 

void TrustBuilder’s warranties and shall be deemed to 

represent a material breach of this Agreement by the 

Customer. 

3.11. Any additional Subscriptions (in terms of Modules, a 

new Major Release and/or number of Active Users) 

shall require the completion of an (additional) Order 

Form or may be activated from within the Customer's 

TrustBuilder account (if and to the extent such option 

is made available by us). 

 Delivery of the Software and Acceptance 

4.1. The Software will be delivered as-is.  

4.2. The Software shall be hosted by TrustBuilder's Third-

Party hosting provider and the following shall apply: 

 TrustBuilder shall make the Software and 

corresponding Documentation available to the 

Customer as of the date indicated in the Order 

Form;  

 The Software shall be licensed to the Customer 

and shall subject to timely payment of the 

Subscription Fees; and 

 The Software will be supported by TrustBuilder 

in accordance with the SaaS services described 

in Schedule 1.   
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4.3. TrustBuilder has the right to monitor and inspect the 

usage of the Software by the Customer (including but 

not limited to monitoring that the number of users 

does not exceed the number of Active Users).  

4.4. If such inspection shows that the Customer has 

underpaid the amount of Fees due to TrustBuilder, 

without prejudice to any other rights and remedies 

available to TrustBuilder, the Customer shall 

promptly pay the amount of such underpayment to 

TrustBuilder together with any applicable late 

payment interest. The amount to be paid will be 

calculated as valid for the current Term, meaning that 

if the number of Active Users has been exceeded with 

X users, the Customer will pay for that X users for the 

duration of the current Term.   

 Evolution and Availability of the Software 

5.1. TrustBuilder may periodically update and improve 

the Software and will make them available to the 

Customer.  

5.2. Where practicable, TrustBuilder shall give to the 

Customer prior written notice of scheduled Changes 

that are likely to affect the availability of the Software 

and offer a preview on the Software updates. 

TrustBuilder shall not be liable for costs incurred by 

the Customer as a result of any non-availability of the 

Software due to Changes for which prior written 

notice has been given.  

 Intellectual Property Rights 

6.1. TrustBuilder is and remains the sole and exclusive 

proprietary owner of all Intellectual Property Rights 

related to the Software, the Services and the 

Documentation (including any new versions, updates, 

customizations, enhancements, modifications or 

improvements made to the Software or 

Documentation).  

6.2. Nothing in the Agreement shall convey any title or 

proprietary right or Intellectual Property Rights in or 

over the Software, the Services and the 

Documentation to the Customer or any Third-Party. 

The Customer shall not in any way acquire any title, 

rights of ownership, copyright, intellectual property 

rights or other proprietary rights of whatever nature 

in the Software, the Services or Documentation. The 

Customer agrees not to remove, suppress or modify 

in any way any proprietary marking, including any 

trademark or copyright notice, on or in the Software, 

or visible during its operation, or on media or on any 

Documentation. The Customer shall incorporate or 

reproduce such proprietary markings in any 

permitted back-up or other copies.  

 Customer Data  

7.1. All Customer Data shall remain property of the 

Customer.  

7.2. The Customer hereby grants to TrustBuilder a non-

exclusive licence to copy, reproduce, store, 

distribute, publish, export, adapt, edit and translate 

the Customer Data to the extent reasonably required 

for the performance of TrustBuilder’s obligations and 

the exercise of TrustBuilder’s rights under this 

Agreement. The Customer also grants to TrustBuilder 

the right to sub-license these rights to its hosting, 

connectivity and telecommunications service 

providers to the extent reasonably required for the 

performance of TrustBuilder’s obligations and the 

exercise of TrustBuilder’s rights under this 

Agreement, subject always to any express restrictions 

elsewhere in this Agreement. 

7.3. The Customer warrants to TrustBuilder that the 

Customer’s Data when used by TrustBuilder in 

accordance with this Agreement will not infringe the 

Intellectual Property Rights or other legal rights of 

any Third-Party, and will not breach the provisions of 

any law, statute or regulation, in any jurisdiction and 

under any applicable law. 

 Professional Services.  

8.1. If and to the extent the Customer has specified in the 

Order Form to appoint TrustBuilder for the provision 

of certain Professional Services, the following 

provisions will apply: 

 TrustBuilder shall provide the Professional 

Services in complete independence and shall 

plan its activities as it sees fit. This 

independence constitutes an essential element 

of the Agreement, without which the Parties 

would not have concluded it. In no case shall the 

Agreement be interpreted as an employment 

contract between the Customer and 

TrustBuilder or its employees.  

 TrustBuilder shall invoice the Professional 

Services on a time and materials basis and the 

basis of its Daily Rates, it being understood that 

the Daily Rates are exclusive of taxes and of any 

travel (incl. local transport and flights), 

accommodation and other out-of-pocket 

expenses incurred by TrustBuilder in 

furtherance of the Agreement, which shall be 

charged to the Customer in addition to the Daily 

Rates. 

 The Customer shall promptly inform 

TrustBuilder of any delay or particular problem 

in connection with the performance of the 

Professional Services. 

 The Customer acknowledges and agrees that in 

order for TrustBuilder to effectively perform the 

Professional Services in a proper, timely and 

efficient manner, the Customer must cooperate 

with TrustBuilder by (a) making available on a 

timely basis management decisions, 

information, and approvals; and (b) at no cost to 

TrustBuilder, providing timely and appropriate 
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access to the Customer facilities, personnel, 

equipment, resources and systems, and any 

relevant information and documentation (to be 

accurate and complete) as necessary to 

facilitate performance of the Professional 

Services. 

 TrustBuilder shall be entitled to reassign or 

remove any of its resources assigned at 

TrustBuilder’s sole discretion. 

 TrustBuilder shall provide Professional Services 

in accordance with the Milestones (if any) set 

out in the Order Form, generally accepted 

industry standards and shall exercise reasonable 

care and skill in doing so. 

8.2. Any Deliverable received by Customer in the context 

of the Professional Services shall be deemed 

accepted by Customer if no notice of rejection has 

been given to TrustBuilder within the Acceptance 

Period. 

8.3. The Customer may perform acceptance testing of the 

Deliverables against the Acceptance Criteria defined 

in the Order Form, provided that any such acceptance 

testing must be completed within ten (10) days 

following the Delivery Date. The Customer shall be 

deemed to have accepted the Deliverables without 

reservation if (a) the Customer uses such Deliverables 

in a production environment, (b) the Deliverables 

performs in accordance with the Acceptance Criteria 

during the acceptance testing, (c) the Customer 

notifies TrustBuilder that it accepts the Deliverables, 

(d) the Customer has not completed acceptance 

testing of the Deliverables or has not given notice of 

rejection within the Acceptance Period. 

8.4. If the Deliverables fail to perform in accordance with 

the Acceptance Criteria during the acceptance 

testing, the Customer shall promptly (and in any 

event within three (3) Business Days as of the end of 

such acceptance testing) deliver to TrustBuilder a 

written (incl. email) notice listing all deficiencies in 

reasonable detail. TrustBuilder shall then, at its own 

expense, modify the Deliverables until TrustBuilder 

determines that the Deliverables meet the 

Acceptance Criteria. TrustBuilder shall then deliver to 

the Customer notice of its determination that the 

modified Module meets the Acceptance Criteria. 

Following its receipt of such notice, the Customer 

shall promptly recommence acceptance testing of the 

Deliverables. The deemed acceptance criteria set out 

above shall apply to such additional acceptance 

round.  

8.5. If after additional acceptance testing pursuant to 

clause 8.3, the Deliverables still fail to perform in 

accordance with the Acceptance Criteria, the Parties 

shall repeat the steps described in clause 8.3 until 

such time that the Deliverables are accepted by the 

Customer or deemed accepted.  

8.6. The Deliverables shall not be deemed to have failed 

to perform in accordance with the Acceptance 

Criteria as a result of any deficiency which (i) was not 

attributable to TrustBuilder or the Deliverables; or (ii) 

was or reasonably should have been discovered by 

the Customer in a prior acceptance testing but which 

has not been notified to TrustBuilder; or (iii) which is 

minor in nature as defined by the Acceptance Criteria.  

 Fees and Payment Terms  

9.1. The Yearly Subscription shall be invoiced as from the 

Effective Date of the relevant Subscription and 

thereafter each year during the Term. 

9.2. The Professional Services Fees will be invoiced 

monthly or in accordance with invoicing Milestones 

as specified in the Order Form.  

9.3. After the Initial Term and after each Renewal Term, 

TrustBuilder shall have the right to increase the Fees 

due under the Agreement by using the following 

formula: P = P0 x [0.2 + 0.8 x (S/S0)], whereby:  

"P" stands for the revised price; 

"P0" stands for the price on the Effective Date; 

"S0" shall be the national average reference salary as 

published by Agoria ("Reference Salary") on the 

Effective Date (or, if this index is no longer published, 

the index replacing it or failing such index by another 

index reflecting the increases of labour cost);  

"S" shall be the Reference Salary at the time of the 

price revision; and 

"S/S0" shall be referred to as "Index". 

A negative Index shall have no impact on the Fees. 

The base Index taken is the Index applicable three (3) 

months before the signing of the first Order Form.  

9.4. All invoices are payable within thirty (30) calendar 

days after the Invoice Date. If the Customer disputes 

an invoice (or any portion thereof), the Customer 

must notify TrustBuilder in writing of the nature of 

such dispute within five (5) Business Days, after the 

Invoice Date. Failure to notify TrustBuilder within 

such period shall result in the invoice deemed 

accepted by the Customer. The undisputed portion of 

the invoice shall be paid as set forth in the 

Agreement. If the Customer fails to pay any 

outstanding amounts within sixty (60) days from 

receipt of a written payment default notice, 

TrustBuilder shall be entitled to suspend its 

obligations and the Customer’s rights hereunder until 

receipt of payment of such outstanding amounts. 

9.5. Payments made by the Customer to TrustBuilder 

under the Agreement shall be final and non-

refundable.  

9.6. All Fees payable to TrustBuilder under the Agreement 

shall be paid without the right to set off or 

counterclaim and free and clear of all deductions or 
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withholdings whatsoever unless the same are 

required by law, in which case the Customer 

undertakes to pay TrustBuilder such additional 

amounts as are necessary in order that the net 

amounts received by TrustBuilder after all deductions 

and withholdings shall not be less than such 

payments would have been in the absence of such 

deductions or withholding. 

9.7. Invoices shall be sent in PDF-format to the Customer’s 

email address, specified in the Order Form.  

9.8. Any amounts of undisputed invoices that have not 

been paid within thirty (30) days after the Invoice 

Date shall automatically and without notice be 

subject to a late payment interest equal to 1,5% per 

month or the maximum permitted by applicable law, 

which interest shall be compounded daily as of the 

due date until receipt of full payment by TrustBuilder. 

In addition, the Customer shall pay all costs incurred 

by TrustBuilder as a result of the (extra)judicial 

enforcement of the Customer’s payment obligation 

under this clause.  

 Term of the Agreement 

The Agreement is entered into for a fixed term of 

three (3) years (the "Initial Term") and commences 

on the Effective Date. After the Initial Term, the 

Agreement shall be automatically and tacitly 

renewed for consecutive periods of one (1) year (each 

a "Renewal Term"), unless a Party provides a written 

notice to terminate at least six (6) months before the 

end of the Initial Term or the then-running Renewal 

Term. 

 Termination 

11.1. TrustBuilder may, at its sole discretion, suspend or 

terminate the Agreement and all then-running 

Subscriptions, partially or wholly, by written notice to 

the Customer, if the Customer fails to pay to 

TrustBuilder any amount due under the Agreement 

and the Customer fails to cure such failure to pay 

within sixty (60) days from the date of a written 

notice of default from TrustBuilder to the Customer.  

11.2. Either Party may immediately terminate the whole or 

any portion of the Agreement without any judicial 

intervention, without being liable for compensation 

and without prejudice to its rights to damages and 

any other rights, remedies and/or claim to which it 

may be entitled by law, upon providing the other 

Party with written notice of termination if: 

 the other Party performs a material breach to 

any provision of the Agreement and fails to cure 

such material breach within thirty (30) calendar 

days after receipt of written notice of the 

material breach; 

 the other Party becomes insolvent, is subject to 

voluntary or involuntary bankruptcy, insolvency 

or similar proceeding or otherwise liquidates or 

ceases to do business, or 

 the other Party breaches clause 6 (Intellectual 

Property Rights) or clause 16 (Confidential 

Information). 

 Effects of Termination 

12.1. Upon termination of the Agreement:  

 the Customer’s right to use the Software will, subject 

to clause 10 (if applicable), automatically cease and 

all licenses granted to the Customer pursuant to the 

Agreement shall automatically terminate;  

 each Party shall return, within reasonable time of 

such termination or expiration, all Confidential 

Information, except as required to comply with any 

applicable legal or accounting record keeping 

requirement;  

 TrustBuilder shall return all Customer Data stored in 

the Software;  

 Customer shall promptly pay TrustBuilder all Fees due 

to TrustBuilder up to and including the date of 

termination.  

 Warranties 

13.1. The Customer acknowledges that the Software and 

Services are provided "as is" and that other than as 

set out in clause 14.2, TrustBuilder makes no 

additional warranties, implied or express (including 

warranties of merchantability and fitness for a 

particular purpose).  

 Privacy and Data Protection 

14.1. Each Party shall comply with the Data Protection Laws 

with respect to the processing of the Customer 

Personal Data. The Customer warrants to 

TrustBuilder that it has the legal right to disclose all 

Personal Data that it does in fact disclose to 

TrustBuilder under or in connection with this 

Agreement and that the Customer has obtained 

sufficient consent from all data subjects concerned (if 

applicable). 

14.2. The Customer shall only supply to TrustBuilder, and 

the TrustBuilder shall only process, in each case under 

or in relation to this Agreement, the Personal Data of 

data subjects falling within the categories specified in 

the Data Processing Agreement as concluded 

between the Parties and as attached hereto.  

14.3. If any changes or prospective changes to the Data 

Protection Laws result or will result in one or both 

Parties not complying with the Data Protection Laws 

in relation to processing of Personal Data carried out 

under this Agreement, then the Parties shall use their 

best endeavours promptly to agree such variations to 

this Agreement as may be necessary to remedy such 

non-compliance. 
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 Infringement Claims by Third Parties 

15.1. TrustBuilder shall indemnify and defend the 

Customer against any claims brought by Third Parties 

to the extent such claim is based on an infringement 

of the Intellectual Property Rights of such Third-Party 

by the Software in the Territory.  

15.2. Claims resulting out any of the following are excluded 

from clause 15.1:  

 the Customer’s unauthorized use of the 

Software;  

 the Customer’s or any Third-Party’s 

modification of the Software;  

 the Customer’s failure to use the most recent 

version of the Software made available to the 

Customer;  

 the Customer’s failure to integrate or install any 

corrections to the Software issued by 

TrustBuilder, if TrustBuilder indicated that such 

update or correction was required to prevent a 

potential infringement; or 

 Customer’s use of the Software in combination 

with any non-TrustBuilder Software or Services. 

15.3. The indemnity obligation under this section shall be 

conditional upon the following:  

 the Customer promptly notifies TrustBuilder in 

writing of any such claims;  

 the Customer grants TrustBuilder sole control of 

the defence and settlement of such claim;  

 the Customer fully cooperates with TrustBuilder 

upon request; and 

 the Customer makes no admission as to 

TrustBuilder’s liability in respect of such claim, 

nor does the Customer agree to any settlement 

in respect of such a claim without TrustBuilder’s 

prior written consent.  

15.4. If, in TrustBuilder’s reasonable opinion, the Software 

is likely to become the subject of a Third-Party claim, 

TrustBuilder shall, at its sole discretion, have the right 

to:  

 modify parts of the Software so that they 

become non-infringing, provided equivalent 

functionality is preserved;  

 obtain for the Customer a license to continue 

using the Software in accordance with the 

Agreement; or  

 terminate the relevant license and pay to the 

Customer an amount equal to a pro rata portion 

of the Subscription Fee paid to TrustBuilder for 

that portion of the Software which is the subject 

of such infringement.  

15.5. The Customer acknowledges and agrees that the 

foregoing states the entire liability and obligation of 

TrustBuilder and the sole remedy of the Customer 

with respect to any infringement or alleged 

infringement of any Intellectual Property Rights 

caused by the Software or any part thereof.  

 Confidential Information 

16.1. Parties shall treat all Confidential Information 

received from the other Party as confidential, keep it 

secret and shall not disclose it to any Third-Party, 

other than its agents, employees, advisors or 

consultants where such disclosure is necessary for 

the performance of the Agreement and only in case 

such agents, employees, advisors or consultants are 

bound by a confidentiality obligation at least as strict 

as included in the Agreement.  

16.2. Confidential information disclosed in the execution of 

this Agreement shall not be used for any purpose 

other than as required for the performance of either 

Parties’ obligations under the Agreement.  

16.3. Both Parties shall take sufficient measures to 

maintain the confidentiality of all Confidential 

Information. Parties in particular agree that they: 

 shall not copy or otherwise exploit any component of 

the Confidential Information other than as herein 

provided, nor make any disclosures with reference 

thereto to any Third-Party; and 

 shall promptly notify the other Party if it becomes 

aware of any breach of confidentiality and give the 

other Party all reasonable assistance in connection 

with the same.  

16.4. Shall not be considered Confidential Information, 

information that:  

 is published or comes into the public domain 

other than by a breach of the Agreement,  

 can be proven to have been known by the 

receiving Party before disclosure by the 

disclosing Party; 

 is lawfully obtained from a Third-Party other 

than by a confidentiality breach of such Third-

Party; or 

 can be shown to have been created by the 

receiving Party independently of the disclosure. 

16.5. If and to the extent required in accordance with a 

judicial or other governmental order, the receiving 

Party may disclose Confidential Information, 

provided that the receiving Party: 

 gives the disclosing Party reasonable notice 

prior to seek a protective order or equivalent, 

unless the receiving Party is legally prohibited 

from doing so;  

 reasonably cooperates with the disclosing Party 

in its reasonable efforts to obtain a protective 

order or other appropriate remedy;  

 discloses only that portion of the Confidential 

Information that it is legally required to disclose; 

and 

 uses reasonable efforts to obtain reliable 

written assurances from the applicable judicial 

or governmental entity that it will afford the 

Confidential Information the highest level of 
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protection available under applicable law or 

regulation.  

16.6. The obligations set out in this clause 16 shall enter 

into force as from the start of negotiations between 

the Parties and shall survive during five (5) years after 

the termination or expiration of the Agreement. The 

confidentiality obligations in the Agreement replace 

any prior non-disclosure agreement signed between 

the Parties.  

 Limitation of Liability 

17.1. Subject to the maximum extent permitted under 

applicable law, TrustBuilder’s liability under the 

Agreement shall: (i) per event (or series of connected 

events) not exceed the Fees paid by the Customer to 

TrustBuilder under the Agreement for a period of six 

(6) months prior to the date of the event (or last of 

the series of connected events) giving rise to the 

claim, and (ii) in the aggregate not exceed EUR 

250.000.   

17.2. TrustBuilder shall under no circumstances be liable to 

the Customer for any indirect, punitive, special 

consequential or similar damages (including damages 

for loss of profit, lost revenue, loss of business, loss or 

corruption of data, loss of customers and contracts, 

loss of goodwill, the cost of procuring replacement 

goods or services, and reputational damage) whether 

arising from negligence, breach of contract or of 

statutory duty or otherwise howsoever, and third 

parties’ claims. Each Party shall have the duty to 

mitigate damages. The exclusions and limitations of 

liability under this article shall operate to the benefit 

of TrustBuilder’s affiliates and subcontractors to the 

same extent such provisions operate to the benefit of 

TrustBuilder.  

17.3. TrustBuilder cannot be held liable in any way, neither 

contractually nor extra-contractually, for 

discontinuing an older release of the Software or for 

damages caused by the wrongful (or out of scope) use 

of the Software. 

 Miscellaneous 

18.1. Entire agreement. The Agreement constitutes the 

entire agreement and understanding between the 

Parties with respect to the subject matter hereof and 

supersedes all prior oral or written agreements, 

representations or understandings between the 

Parties relating to the subject matter hereof. No 

statement, representation, warranty, covenant or 

agreement of any kind not expressly set forth in the 

Agreement shall affect, or be used to interpret, 

change or restrict, the express clauses of the 

Agreement. 

18.2. Electronic signatures. The words "execution," 

"signed," "signature," and similar words shall be 

deemed to include electronic signatures or the 

keeping of records in electronic form, each of which 

shall be of the same legal effect, validity or 

enforceability as a manually executed signature or 

the use of a paper-based record keeping system, as 

the case may be, to the extent and as provided for in 

any applicable law. 

18.3. Amendments. The terms of the Agreement may be 

modified or amended only by written agreement 

executed by a duly authorized representative of both 

Parties hereto.  

18.4. Waiver. The terms of the Agreement may be waived 

only by a written document signed by both Parties. 

Each such waiver or consent shall be effective only in 

the specific instance and for the purpose for which it 

was given and shall not constitute a continuing waiver 

or consent.  

18.5. Severability. If any provision of the Agreement is 

determined to be illegal, void, invalid or 

unenforceable, in whole or in part, the remaining 

provisions shall nevertheless continue in full force 

and effect. The provisions found to be illegal, invalid 

or unenforceable shall be enforceable to the full 

extent permitted by applicable law. Each Party shall 

use its best efforts to immediately negotiate in good 

faith a valid replacement provision with an equal or 

similar economic effect.  

18.6. Survival. Expiration, termination or cancellation of 

the Agreement shall be without prejudice to the 

rights and liabilities of each Party which have accrued 

prior to the date of termination, and shall not affect 

the continuance in force of the provisions of the 

Agreement which are expressly or by implication 

intended to continue in force, including, without 

limitation, the provisions relating to Intellectual 

Property Rights, Confidential Information and 

Limitation of Liability. 

18.7. Non-solicitation. During the Term of this Agreement 

and for a period of one (1) year after the expiration or 

termination of this Agreement, each Party agrees that 

it shall not without the other Party’s prior written 

consent, directly or indirectly (including through its 

Affiliates or recruitment agencies), hire or otherwise 

engage, in whatever capacity (including as an 

employee or consultant), or solicit the services of, any 

personnel member of the other Party or its Affiliates, 

while such person is employed or engaged by the 

other Party and during six months after such 

employment or engagement ends. For the purpose of 

this section, “hire” means to employ an individual as 

an employee or engage such individual as an 

independent contractor, whether on a full-time, part-

time or temporary basis. Both Parties agree that they 

will not encourage third parties to act in a manner 

that would constitute a breach of this section, if such 

action had been performed by either TrustBuilder or 

the Customer. In case the above non-

solicitation/non-hire obligations are not complied 

with and give rise to actual employment/engagement 
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of the other Party’s personnel, the defaulting Party 

shall compensate the other Party by paying, upon a 

first request, a lump-sum amount corresponding to 

twelve times the gross salary/compensation each 

such person so hired/engaged earned with the 

aggrieved Party during the last full month such person 

worked for the aggrieved Party. 

18.8. Assignment. The Customer shall not assign or 

otherwise transfer any of its rights or obligations 

under the Agreement without TrustBuilder’s prior 

written consent. TrustBuilder’s consent should be 

requested by registered letter, disclosing the identity 

of the prospective transferee. Subject to any 

restrictions on assignment herein contained, the 

provisions of the Agreement shall inure to the benefit 

of and shall be binding upon the Parties hereto and 

their respective heirs, legal representatives, 

successors and assignees. 

18.9. Force Majeure. In the event that either Party is 

prevented from performing or is unable to perform 

any of its non-monetary obligations under this 

Agreement due to an Act of God, fire, casualty, flood, 

earthquake, war, strike, lockout, epidemic, 

destruction of production facilities, riot, insurrection, 

unavailability of material, or any other cause beyond 

the reasonable control of the Party invoking this 

section, provided such Party has used reasonable 

efforts to mitigate the effects of such force majeure 

event, such Party shall give prompt written notice to 

the other Party, its performance shall be excused, and 

the time for performance shall be extended for the 

period of delay or inability to perform due to such 

occurrences.   

18.10. Publicity. TrustBuilder shall have the right to use any 

trademarks, logos or other marks of the Customer 

(including the Customer’s corporate name) for 

Customer references on TrustBuilder’s website, social 

media announcements and sales presentations. Upon 

both Parties explicit consent, Parties shall jointly issue 

a press release in which they announce the 

partnership between the Customer and TrustBuilder. 

18.11. Relationship between the Parties. The relationship 

between TrustBuilder and the Customer is that of 

independent contractors. Neither Party is agent for 

the other and neither Party has any authority to make 

any contracts, whether expressly or by implication, in 

the name of the other Party, without that Party’s 

prior written consent for express purposes connected 

with the performance of the Agreement.  

18.12. Notices. Any notice required to be served by the 

Agreement shall in first instance be given by 

electronic mail. Notices given to the Customer shall 

be done to the email address set out in the Order 

Form (or in case no email address is available via post 

to the Customer’s registered address). Notices to 

TrustBuilder shall be done by email to 

orders@trustbuilder.com. All notices given by 

electronic mail, shall only be valid in case 

confirmation of receipt was expressly given by 

electronic mail by the receiving Party. In case no 

confirmation of receipt was given by TrustBuilder 

within five (5) Business Days, all notices can be done 

in writing and served by personal delivery, registered 

letter, addressed to either Party at its address given 

in the Order Form or to such other address as a Party 

may designate by notice hereunder. All notices shall 

be deemed to have been given either (i) if by hand, at 

the time of actual delivery thereof to the receiving 

Party at such Party’s address, (ii) if sent by overnight 

courier, on the next Business Day following the day 

such notice is delivered to the courier service, or (iii) 

if sent by registered or certified mail, on the fifth (5th) 

Business Day following the day such mailing is made. 

18.13. Conflict. In case of conflict between the provisions of 

the contractual documents executed between the 

Parties, the first document shall prevail on the latter: 

(i) the Order Form, (ii) the Terms and Conditions (iii) 

the Schedules, unless explicitly agreed otherwise in 

written between the Parties.  

18.14. Interpretation. The terms of the Agreement shall be 

interpreted as follows (unless the context shall 

otherwise require or permit): 

 reference to any statute or statutory provision 

includes a reference to that statute or statutory 

provision as from time to time amended, 

extended or re-enacted;  

 words importing the singular include the plural, 

words importing any gender include every 

gender and words importing persons include 

bodies corporate and incorporate; and each 

case vice versa;  

 the headings or captions to the clauses are for 

ease of reference only and shall not affect the 

interpretation or construction of the 

Agreement. 

18.15. Language. The Agreement is entered into in the 

English language only; which language shall be 

controlling in all respects. Furthermore, all 

communications and notices made or given pursuant 

to the Agreement shall be in the English or Dutch.  

18.16. Applicable law and jurisdiction. The Agreement shall 

be governed by and construed in accordance with the 

laws of Belgium and the Parties hereto submit to the 

exclusive jurisdiction of the courts of Ghent, division 

Ghent. The United Nations Convention for the 

International Sale of Goods shall not apply to the 

Agreement. 
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Schedule 1 

TrustBuilder Service Level Agreement

 General & Scope 

This Schedule 1 is an amendment to the TrustBuilder Terms 

and Conditions and is an integral part of the Agreement as 

defined in the TrustBuilder Terms and Conditions.  

 Definitions 

Capitalized notions used throughout the Schedule shall have 

the meaning given to them as defined (1) in the TrustBuilder 

Terms and Conditions or (2) as defined below: 

 

"Acceptance Environment" is a technical environment in 

which a configuration or integration is tested and reviewed. 

"API" means the programming interface of the TrustBuilder 

Software for use by Customer. 

"Authorized Representative" means each of the maximum 

five representatives of Customer that shall be entitled to log 

Service Requests and Incidents and to make Quality Related 

Calls.  

"Bug" is an error, flaw or fault in the Software that causes it 

to produce an incorrect or unexpected result, or to behave 

in unintended ways. 

"Content Related Ticket" means a support call other than a 

Quality Related Ticket.  

"Defect" means an event that disturbs the normal use (as per 

the Documentation) of the Software that has been qualified 

by TrustBuilder as a bug in the Software or otherwise 

attributable to the Software.  

"Event" means any detectable or discernible occurrence that 

has significance for the management of the IT Infrastructure 

or the delivery of IT service and evaluation of the impact a 

deviation might cause to the services. 

"Hosted Infrastructure" means the common integrated 

hardware and software components in the Cloud Setup 

(including hardware, software, servers, networks and 

technology installed within the hosted environment, 

including the Software) used by TrustBuilder to provide the 

SaaS Service, excluding any hardware, software or 

telecommunication networks outside of the scope of 

TrustBuilder’s span of control (such as but not limited to, the 

software or hardware the Customer requires to remotely 

access the Software and telecommunications networks used 

to connect to the Hosted Infrastructure). 

"Incident" is an unplanned interruption to a service, or 

reduction in the quality of a service. 

"Known Error" is a Problem that has a documented root 

cause and workaround.  

"Customer Infrastructure" means any hardware, software 

or telecommunication networks outside the Cloud Setup and 

therefore outside of TrustBuilder’s span of control (such as 

but not limited to, remote components of the TrustBuilder 

Software, the software or hardware the Customer requires 

to remotely access the Software and telecommunications 

networks used to connect to the Hosted Infrastructure). 

"Managed Service" means the Services specified in this 

document.  

"Non-Production Environment" means the setting where 

Software is integrated and tested to prepare for deployment 

to the Production Environment. The Non-Production 

Environment consists of an Acceptance and Sandbox 

environment. The business volumes on the Acceptance and 

Sandbox environment cannot be higher than the volumes 

processed by the Production Environment.  

"Problem" means a cause, or potential cause, of one or more 

Incidents.  

"Production Environment" means the setting where 

Software is put into operation for their intended uses by end 

users. 

"Sandbox Environment" is a development server that 

enables safe configuration of new policies, identity providers 

or other integrations. 

"Quality Related Ticket" means a support ticket (i) 

concerning the normal use (as per the Documentation) of 

the Software, or (ii) that is related to a perceived or 

identified Defect in the Software.   

"Response Time" means the target response time associated 

with a Severity Level as set forth in this Schedule.   

"Restoration Time" means the time between the logging, 

notification or issuance of a Ticket, and the moment 

TrustBuilder provides a Work-around or final resolution to 

an Incident, or a plan to address a Request. 

"Service Desk" means the single point of contact provided 

by TrustBuilder to which all requests relating to Defects, 

Maintenance and Support Services are to be addressed.  

"Service Hours" means TrustBuilder’s opening hours of the 

Service Desk as set out in this Agreement.   

"Service Level Objectives" or SLOs are agreed-upon targets 

within an SLA that must be achieved for each activity, 

function, and process to provide the best opportunity for 

customer success.  

"Service Manual" means the TrustBuilder service manual 

explaining how to sign up to the TrustBuilder Support service 

desk and how to file and view Support requests in respect of 

the Software to be provided by TrustBuilder to the 

Customer. TrustBuilder will provide the Customer with such 

Service Manual. 

"Service Plan" means the selected service plan as defined in 

3.1.  

"Service Request" is a request from a Customer's Authorized 

Representative that initiates a service action which has been 

agreed as a normal part of service delivery. 
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"Severity Level" means the severity level assigned to a 

reported Defect based on the description of the Defect, as 

set forth in this Schedule.  

"Ticket" means an Incident, or a Request reported to the 

Service Desk.  

"Workaround" means a method to address the symptoms of 

an Incident as initial response and to reach at least the level 

of minimum acceptable service performance. A Work-

around is not necessarily a permanent solution to fix the root 

cause of an incident but can be a temporary solution or quick 

fix. 

 Service Plan 

3.1. The TrustBuilder SaaS services are offered in three 

plan, each with their specific SLA:  

 The Standard plan is for general non-critical 

services, supported during Business Days and 

Business Hours. This plan comes with our 

Service Desk support, with defined Response 

and Solution Times, stipulated in the SLA. 

 The Premium plan is best suited to more critical 

operation services, requiring 24h availability on 

Business Days.  

 The Platinum plan is for highly critical, non-stop 

services, that also need to be available with 

guaranteed performance.  

3.2. The three plans include the following services: 

Practices Standard Premium Platinum 

Opening hours 

Office Hours = = = 

24h / 5d  = = 

24h / 7d   = 

Service Level Targets 

Availability  99,50% 99,95% 99,99% (*) 

Incident Response = = = 

Performance   = = 

Restoration Time   = 

Included Environments 

Production = = = 

Quality Assurance  = = 

Sandbox   = 

Business Continuity 

Multiple Sites   Optional (**) 

(*)     requires a Multiple Site setup 

(**)   pricing on request. 

 

3.3. The targets included in the SLA shall apply to the 

Production environment in the Hosted Environment. 

While the same Service Level Objectives are targeted 

for the Non-Production Environment, this Agreement 

does not include any guarantees for those 

environments.  

 Availability 

4.1. The included Availability guarantees depend on the 

selected Service Plan as defined in clause 3.2. 

4.2. To achieve optimal availability, response times and 

scalability of the TrustBuilder Software, TrustBuilder 

implements a quality assurance processes, 24x7 

monitoring and alerting. The monitoring includes 

uptime, connection-loss and capacity utilisation and 

is geared at pre-empting and avoiding Incidents. 

4.3. Customer and TrustBuilder shall agree on the 

maximum number of API calls per second expected 

during peak loads (“Peak Load”). The Peak Load 

should enable TrustBuilder to distinguish normal 

peak traffic patterns from an exceptional, non-

expected traffic pattern. In the absence of an agreed 

Peak Load, the Peak Load shall be set at 100 API calls 

per second. 

4.4. TrustBuilder shall guarantee a monthly uptime of 

99.95% Monthly Uptime of the API of the Production 

Environment.  

4.5. The Monthly Uptime is calculated on a monthly basis 

by subtracting from 100% the total percentage of 5-

minute periods during the monthly services period 

for which the APIs are either not accessible or do not 

provide a Response within 30 seconds to more than 

1% of the API requests. 

4.6. The calculation of the Monthly Uptime excludes any 

non-availability:  

 that is a result of traffic that exceeds the agreed 

upon Peak Loads, or, 

 that is caused by factors outside of 

TrustBuilder’s reasonable control, including any 

force majeure event or Internet access or Cloud 

Infrastructure related problems beyond the 

demarcation point of TrustBuilder, or, 

 that results from any unauthorised actions by 

Customer or Customer’s failure to comply with 

written instructions from TrustBuilder, or, 

 that was caused by Customer equipment, 

Customer software, or Customer third party 

services, or, 

 that happens during periods of pre-announced 

Scheduled Downtime necessary to implement 

Updates, or, 

 that was due to suspension of the services due a 

reaction to a suspected Critical Security Breach 

unduly raised by a Customer, or, 

 that was due a suspension of services by 

TrustBuilder resulting from Customer’s breach. 

4.7. TrustBuilder shall at its reasonable discretion plan 

Scheduled Downtime to occur between 9:00 pm and 

8:00 am of the time zone of the SaaS cloud provider 

instance to last no longer than four (4) hours per 

month, except if agreed with the Customer.  
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 Incident Management 

5.1. TrustBuilder provides a single point of contact, called 

the Service Desk, for the Customer to which all 

Quality Related Calls are directed. 

5.2. Incidents will be reported to and handled by 

TrustBuilder on the basis of a formal Incident 

handling procedure aiming at restoring service 

operations as quickly as possible and minimize the 

adverse impact on business operations. 

5.3. The Support Services will be performed according to 

the following operational rules, while all Incidents are 

entered through the Customer Portal. 

Service Desk Information 

Office Hours See 3.2 

Supported Languages English 

Customer Portal https://support.trustbuilder.com 

5.4. The Tickets will be created by the Authorized 

Representatives only.  

5.5. TrustBuilder will assess whenever the Ticket covers a 

Quality Related Ticket (QRT) or a Content Related 

Ticket (CRT) and assign a Severity Level for each:  

 Priority 1 QRT - Emergency: The complete 

failure of the Software, resulting in Service 

unavailability for the users in a critical 

processing period.  The Software is unable to 

process data as a result of a major failure in the 

Software.   

 Priority 2 QRT - High: The partial failure of the 

Software resulting in reduced overall Service 

availability (performance degradation) for the 

users or a disruption of a major function which 

cannot be (temporarily) solved by a 

workaround.   

 Priority 3 QRT - Standard: A subsystem of the 

Software requires an intervention, but the 

operation can continue without the change 

being implemented or a workaround can 

restore the operational functionality. 

 Priority 4 CRT – Request not related to any 

unavailability of disturbance of the Software.   

5.6. The included Incident Management guarantees 

depend on the selected Service Plan as defined in 

clause 3.2.  

5.7. If applicable, the following Response Times and 

Restoration Times of Quality Related Calls are 

targeted.  

Ticket Priority Response Time Restoration Time 

1. Emergency ≤ 30 minutes ≤ 4 hours 

2. High ≤ 2   hours ≤ 16 hours 

3. Standard ≤ 16 hours n/a 

4. Request n/a n/a 

5.8. In case Customer submits a Ticket which turns out not 

to be triggered by circumstances under TrustBuilder’s 

control, TrustBuilder shall be entitled to close the 

Ticket. 

5.9. Customer acknowledges that TrustBuilder’s ability to 

meet the Target Service Levels for Tickets is 

dependent on  

 TrustBuilder having the information necessary 

to replicate the reported problem and/or to 

understand the request, and,  

 TrustBuilder having timely access to Customer 

personnel who are sufficiently knowledgeable 

about the TrustBuilder Software, and  

 Customer timely responding to instructions 

from TrustBuilder. 

5.10. TrustBuilder provides frequent updates on the 

progress of the Ticket resolution within the ticket. If 

TrustBuilder fails to meet the Target Response time 

or Target Restoration Time specified above, then the 

Ticket is escalated towards the TrustBuilder 

management team and a mutually agreed escalation 

procedure can be activated.  

 Engaging senior management of TrustBuilder to 

oversee the resolution process. 

 Engaging extra resources of TrustBuilder. 

 If necessary, bringing in external resources to 

solve problems in third party software used for 

Services, if applicable. 

 Performance 

6.1. The included Performance guarantees depend on the 

selected Service Plan as defined in clause 3.2.  

6.2. If applicable, TrustBuilder shall provide the following 

Target Performance for the Production Environment 

API: ≤ 30 seconds API Response time for 99% of the 

API requests, excluding turnaround times of API calls 

outside of the Hosted Environment.  

6.3. The service levels of APIs are measured over 1-month 

periods. The API Response time is the time between 

reception of an API Request, and the first API 

response for each call.  

 Environments 

7.1. The SaaS services include a Production Environment 

and depending on the chosen Service Plan also a 

Quality Assurance and Sandbox environment.  

7.2. At TrustBuilder’s discretion, previews of new 

functionality can be made available in the Sandbox 

following the selected Service Plan van de Customer.   

 Business Continuity 

8.1. By default, the TrustBuilder Software runs out of one 

location. Depending on the chosen Service Plan as 

defined in in clause 3.2, the Customer has the option 

to select a second site within the Cloud Setup. 
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 Security Management 

9.1. TrustBuilder shall implement reasonable security 

measures which are documented in the Product 

Documentation. 

9.2. If applicable, published security fixes of components 

of the TrustBuilder Software will be implemented 

within 48 hours.  

9.3. In spite of all measure taken, a security breach can 

still occur. In that case TrustBuilder may deem it 

necessary to suspend the TrustBuilder Software in 

use by Customer or deploy an emergency fix in all 

environments.  

9.4. TrustBuilder shall run an Information Security 

Assessment at least once a year. Upon completion of 

the Information Security Assessment, TrustBuilder 

will remediate Information Security Assessment 

security issues within the following timeframes:  

 For a High Vulnerability confirmed in the 

TrustBuilder Software: TrustBuilder will 

commence work on resolving the High 

Vulnerability within 6 hours of notification and 

implement a fix within 24 hours such that the 

Information Security Assessment reports that 

there are no longer High Vulnerabilities present 

in the Production environment. 

 For a Medium Vulnerability confirmed in the 

TrustBuilder Software: TrustBuilder will 

commence work on resolving the Medium 

Vulnerability within 1 Business Day and 

implement a fix within 5 Business Days such that 

the Information Security Assessment reports 

that there are no longer Medium Vulnerabilities 

present in the Production environment. 

 For any Low Vulnerability, TrustBuilder may 

implement a remediation at its sole discretion. 

9.5. TrustBuilder announces remediations relative to High 

and Medium Vulnerabilities in the Releases Notes of 

the associated Updates. 

9.6. Upon request of Customer, TrustBuilder may provide 

additional information, in particular but not limited to 

security questionnaires or audits initiated by the 

Customer, for which TrustBuilder has the right to 

charge additional fees.  
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Schedule 2 

TrustBuilder Data Processing Agreement

 General & Scope 

This Schedule 2 is an amendment to the TrustBuilder Terms 

and Conditions and is an integral part of the Agreement as 

defined in the TrustBuilder Terms and Conditions.  

 Definitions 

Capitalized notions used throughout the Schedule shall have 

the meaning given to them as defined (1) in the TrustBuilder 

Terms and Conditions, (2) in Schedule 1 or (3) as defined 

below: 

 

"Authorized Sub-processors" means (a) those Sub-

processors set out in Annex 3 (Authorized Transfers of 

Controller Personal Data); and (b) any additional Sub-

processors consented to in writing by Controller in 

accordance with Sub-processing section. 

"Sub-processor" means any Data Processor (including any 

third party) appointed by the Processor to process Controller 

Personal Data on behalf of the Controller. 

"Process/Processing/Processed", "Data Controller", "Data 

Processor", "Data Subject", "Personal Data", "Special 

Categories of Personal Data" and any further definition not 

included under this Agreement or the Order Form shall have 

the same meaning as in EU General Data Protection 

Regulation 2016/679 of the European Parliament and of the 

Council ("GDPR"). 

“Data Protection Laws” means EU General Data Protection 

Regulation 2016/679 of the European Parliament and of the 

Council ("GDPR") as well as any local data protection laws. 

 “Erasure" means the removal or destruction of Personal 

Data such that it cannot be recovered or reconstructed. 

"EEA" means the European Economic Area. 

"Third country" means any country outside EU/EEA, except 

where that country is the subject of a valid adequacy 

decision by the European Commission on the protection of 

Personal Data in Third Countries. 

"Controller Personal Data" means the data described in 

Annex 1 and any other Personal Data processed by Processor 

on behalf of the Controller pursuant to or in connection with 

the Order Form. 

"Personal Data Breach" means a breach of leading to the 

accidental or unlawful destruction, loss, alteration, 

unauthorized disclosure of, or access to, Controller Personal 

Data transmitted, stored or otherwise processed. 

"Services" means the services to be supplied by the 

Processor to the Controller pursuant to the Order Form. 

“Products” means the products to be supplied by the 

Processor to the Controller pursuant to the Order Form. 

"Standard Contractual Clauses" means the standard 

contractual clauses for the transfer of personal data to 

Processors established in third countries, as approved by the 

European Commission Decision 2010/87/EU, or any set of 

clauses approved by the European Commission which 

amends, replaces or supersedes these. 

 Data Processing Terms 

3.1. In the course of providing the Services and/or 

Products to the Controller pursuant to the Order 

Form, the Processor may process Controller personal 

data on behalf of the Controller as per the terms of 

this Schedule. The Processor agrees to comply with 

the following provisions with respect to any 

Controller personal data. 

3.2. To the extent required by applicable Data Protection 

Laws, the Processor shall obtain and maintain all 

necessary licenses, authorizations and permits 

necessary to process personal data including personal 

data mentioned in Annex 1. 

3.3. The Processor shall maintain all the technical and 

organizational measures to comply with the 

requirements set forth in this Schedule and Annexes. 

 Processing of Controller Personal Data 

4.1. The Processor shall only process Controller Personal 

Data for the purposes of the Order Form. The 

Processor shall not process, transfer, modify, amend 

or alter the Controller Personal Data or disclose or 

permit the disclosure of the Controller personal data 

to any third party other than in accordance with 

Controller’s documented instructions, unless 

processing is required by EU or Member State law to 

which Processor is subject.  The Processor shall, to the 

extent permitted by such law, inform the Controller 

of that legal requirement before processing the 

Personal Data and comply with the Controller’s 

instructions to minimize, as much as possible, the 

scope of the disclosure.  

4.2. For the purposes set out in section above, the 

Controller hereby instructs the Processor to transfer 

Controller Personal Data to the recipients in the Third 

Countries listed in Annex 3 (Authorized Transfers of 

Controller Personal Data), always provided that 

Processor shall comply with section 7 (Sub-

Processing). 

 Reliability and Non–Disclosure 

5.1. The Processor shall take reasonable steps to ensure 

the reliability of any employee, agent or contractor 

who may have access to the Controller personal data, 

DocuSign Envelope ID: 7455FEF4-C12F-493D-86CB-695D87880245



 

P a g e  2 | 6 

 

ensuring in each case that access is strictly limited to 

those individuals who require access to the relevant 

Controller Personal Data.  

5.2. The Processor must ensure that all individuals which 

have a duty to process controller personal data: 

 Are informed of the confidential nature of the 

Controller Personal Data and are aware of 

Processor's obligations under this Schedule and 

the Order Form in relation to the Controller 

Personal Data; 

 Have undertaken appropriate 

training/certifications in relation to the Data 

Protection Laws or any other 

training/certifications requested by Controller;  

 Are subject to confidentiality undertakings or 

professional or statutory obligations of 

confidentiality; and 

 Are subject to user authentication and logon 

processes when accessing the Controller 

Personal Data in accordance with this 

Agreement, the Order Form and the applicable 

Data Protection Laws. 

 Personal Data Security 

6.1. Taking into account the state of the art, the costs of 

implementation and the nature, scope, context and 

purposes of Processing as well as the risk of varying 

likelihood and severity for the rights and freedoms of 

natural persons, the Processor shall implement 

appropriate technical and organizational measures 

(Annex 2) to ensure a level of Controller Personal 

Data security appropriate to the risk, including but 

not limited to: 

 Pseudonymization and encryption; 

 The ability to ensure the ongoing confidentiality, 

integrity, availability and resilience of 

processing systems and services; 

 The ability to restore the availability and access 

to Controller Personal Data in a timely manner 

in the event of a physical or technical incident; 

and 

 A process for regularly testing, assessing and 

evaluating the effectiveness of technical and 

organizational measures for ensuring the 

security of the Processing. 

6.2. In assessing the appropriate level of security, the 

Processor shall take into account the risks that are 

presented by processing, in particular from accidental 

or unlawful destruction, loss, alteration, 

unauthorized disclosure of, or access to Controller 

Personal Data transmitted, stored or otherwise 

processed. 

 Sub-Processing 

7.1. As of the Order Form Effective Date, the Controller 

hereby authorizes the Processor to engage those Sub-

Processors set out in Annex 4 (Authorized Sub-

Processors). The Processor shall not engage any Data 

Sub-Processors to Process Controller Personal Data 

other than with the prior written consent of 

Controller, which Controller may refuse with absolute 

discretion.  

7.2. With respect to each Sub-processor, the Processor 

shall: 

 Provide the Controller with full details of the 

Processing to be undertaken by each Sub-

processor. 

 Carry out adequate due diligence on each Sub-

Processor to ensure that it can provide the level 

of protection for Controller Personal Data, 

including without limitation, sufficient 

guarantees to implement appropriate technical 

and organizational measures in such a manner 

that Processing will meet the requirements of 

GDPR, this Agreement, the Order Form and the 

applicable Data Protection Laws. 

 Include terms in the contract between the 

Processor and each Sub-processor which are the 

same as those set out in this Schedule.  Upon 

request, the Processor shall provide a copy of its 

agreements with Sub-Processors to Controller 

for its review. 

 Insofar as that contract involves the transfer of 

Controller Personal Data outside of the EEA, 

incorporate the Standard Contractual Clauses or 

such other mechanism as directed by the 

Controller into the contract between the 

Processor and each Sub-Processor to ensure the 

adequate protection of the transferred 

Controller Personal Data. 

 Remain fully liable to the Controller for any 

failure by each Sub-Processor to fulfil its 

obligations in relation to the Processing of any 

Controller Personal Data. 

7.3. As of the Schedule Effective Date, the Controller 

hereby authorizes the Processor to engage those Sub-

processors set out in Annex 3 (Authorized Transfers 

of Controller Personal Data). 

 Data Subject Rights 

8.1. Taking into account the nature of the Processing, the 

Processor shall assist the Controller by implementing 

appropriate technical and organizational measures, 

insofar as this is possible, for the fulfilment of the 

Controller's obligation to respond to requests for 

exercising Data Subject rights as laid down in EU 

GDPR. 

8.2. The Processor shall promptly notify the Controller if it 

receives a request from a Data Subject, the 

Supervisory Authority and/or other competent 

authority under any applicable Data Protection Laws 

with respect to Controller Personal Data. 

8.3. The Processor shall cooperate as requested by the 

Controller to enable the Controller to comply with 
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any exercise of rights by a Data Subject under any 

Data Protection Laws with respect to Controller 

Personal Data and comply with any assessment, 

enquiry, notice or investigation under any Data 

Protection Laws with respect to Controller Personal 

Data or this Agreement, which shall include: 

 The provision of all data requested by the 

Controller within any reasonable timescale 

specified by the Controller in each case, 

including full details and copies of the 

complaint, communication or request and any 

Controller Personal Data it holds in relation to a 

Data Subject. 

 Where applicable, providing such assistance as 

is reasonably requested by the Controller to 

enable the Controller to comply with the 

relevant request within the timescales 

prescribed by the Data Protection Laws. 

 Implementing any additional technical and 

organizational measures as may be reasonably 

required by the Controller to allow the 

Controller to respond effectively to relevant 

complaints, communications or requests. 

 Personal Data Breach  

9.1. The Processor shall notify the Controller without 

undue delay and, in any case, within twenty-four (24) 

hours upon becoming aware of or reasonably 

suspecting a Personal Data Breach. The Processor will 

provide the Controller with sufficient information to 

allow the Controller to meet any obligations to report 

a Personal Data Breach under the Data Protection 

Laws.  Such notification shall as a minimum:   

 Describe the nature of the Personal Data 

Breach, the categories and numbers of Data 

Subjects concerned, and the categories and 

numbers of Personal Data records concerned; 

 Communicate the name and contact details of 

the Processor's Data Protection Officer, Privacy 

Officer or other relevant contact from whom 

more information may be obtained; 

 Describe the estimated risk and the likely 

consequences of the Personal Data Breach; and 

 Describe the measures taken or proposed to be 

taken to address the Personal Data Breach. 

9.2. The Processor shall co-operate with the Controller 

and take such reasonable commercial steps as are 

directed by the Controller to assist in the 

investigation, mitigation and remediation of each 

Personal Data Breach. 

9.3. In the event of a Personal Data Breach, the Processor 

shall not inform any third party without first obtaining 

the Controller’s prior written consent, unless 

notification is required by EU or Member State law to 

which the Processor is subject, in which case the 

Processor shall, to the extent permitted by such law, 

inform the Controller of that legal requirement, 

provide a copy of the proposed notification and 

consider any comments made by the Controller 

before notifying the Personal Data Breach. 

 Data Protection Impact Assessment and Prior 

Consultation 

10.1. The Processor shall provide reasonable assistance to 

the Controller with any data protection impact 

assessments which are required under Article 35 of 

GDPR and with any prior consultations to any 

supervisory authority of the Controller which are 

required under Article 36 of GDPR, in each case solely 

in relation to Processing of Controller Personal Data 

by the Processor on behalf of the Controller and 

considering the nature of the processing and 

information available to the Processor. 

 Erasure or return of Controller Personal Data 

11.1. Processor shall promptly and, in any event, within 90 

(ninety) calendar days of the earlier of: (i) cessation 

of Processing of Controller Personal Data by 

Processor; or (ii) termination of the Order Form, at 

the choice of Controller (such choice to be notified to 

Processor in writing) either:  

 Return a complete copy of all Controller 

Personal Data to the Controller by secure file 

transfer in such format as notified by the 

Controller to the Processor and securely erase 

all other copies of Controller Personal Data 

Processed by the Processor or any Authorized 

Sub-processor; or  

 Securely wipe all copies of Controller Personal 

Data Processed by Processor or any Authorized 

Sub-processor, and in each case, provide a 

written certification to the Controller that it has 

complied fully with the requirements of section 

Erasure or Return of Controller Personal Data.  

11.2. Processor may retain Controller Personal Data to the 

extent required by Union or Member State law, and 

only to the extent and for such period as required by 

Union or Member State law, and always provided 

that Processor shall ensure the confidentiality of all 

such Controller Personal Data and shall ensure that 

such Controller Personal Data is only Processed as 

necessary for the purpose(s) specified in the Union or 

Member State law requiring its storage and for no 

other purpose. 

 Audit rights 

Processor shall make available to the Controller, upon 

request, all information necessary to demonstrate 

compliance with this Schedule and allow for, and contribute 

to audits, including inspections by the Controller or another 

auditor mandated by the Controller of any premises where 

the Processing of Controller Personal Data takes place.  The 

Processor shall permit the Controller, or another auditor 

mandated by the Controller to inspect, audit and copy any 

relevant records, processes and systems in order that the 
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Controller may satisfy itself that the provisions of this 

Schedule are being complied with.  The Processor shall 

provide full cooperation to the Controller with respect to any 

such audit and shall, at the request of the Controller, provide 

the Controller with evidence of compliance with its 

obligations under this Schedule.  Processor shall immediately 

inform the Controller if, in its opinion, an instruction 

pursuant to this section infringes the GDPR or other EU or 

Member State data protection provisions.  

 International Transfers of Controller Personal Data 

13.1. Processor shall not process Controller Personal Data 

nor permit any Authorized Sub-processor to process 

the Controller Personal Data in a Third Country, other 

than with respect to those recipients in Third 

Countries (if any) listed in Annex 3 (Authorized 

Transfers of Controller Personal Data), unless 

authorized in writing by Controller in advance, via an 

amendment to this Schedule. 

13.2. When requested by Controller, Processor shall 

promptly enter into (or procure that any relevant 

Sub-processor of Processor enters into) an 

agreement with Controller including Standard 

Contractual Clauses and/or such variation as Data 

Protection Laws might require, in respect of any 

processing of Controller Personal Data in a Third 

Country, which terms shall take precedence over 

those in this Schedule. 

 Codes of Conduct and Certification 

At the request of the Controller, the Processor shall comply 

with any Code of Conduct approved pursuant to Article 40 of 

GDPR and obtain any certification approved by Article 42 of 

EU GDPR, to the extent that they relate to the processing of 

Controller Personal Data. 

 

  

ANNEX 1: DETAILS OF PROCESSING OF CONTROLLER 

PERSONAL DATA - This Annex 1 includes certain details of 

the Processing of Controller Personal Data as required by 

Article 28(3) GDPR. 

 

Subject matter and duration of the Processing of Controller 

Personal Data: The subject matter and duration of the 

Processing of the Controller Personal Data are set out in the 

Principal Agreement. 

  

The nature and purpose of the Processing of Controller 

Personal Data: 

(i) providing and securing your access to applications; 

(ii) personalizing any communication about the services 

we provide; 

(iii) completing transactions; 

(iv) administering promotions or competitions; 

(v) managing, operating, and supporting accounts. 

 

The types of Controller Personal Data to be Processed 

(i) name and contact details (including email address and 

telephone number); 

(ii) data subjects’ company and function at that company; 

(iii) information about activities on our website, and about 

the device used to access it, for example IP addresses, 

geographical location, browser, or device type; 

(iv) information about interactions with emails we have 

sent, and about the device used to read these emails, 

for example IP address, geographical location or device 

type; 

(v) transcripts or recordings of support or sales 

conversations with representatives, including via email, 

live chat, or by phone; 

(vi) public information, for example public social media 

accounts, corporate website, and public governmental 

records. 

 

The categories of Data Subject to whom the Controller 

Personal Data relates 

(i) Customers; 

(ii) Prospects and leads; 

(iii) Web site visitors. 

  

ANNEX 2: TECHNICAL AND ORGANISATIONAL MEASURES 

 Organizational security measures 

1.1. Security Management 

(i) Security policy and procedures: Processor must 

document a security policy with regard to the 

processing of personal data. 

(ii) Roles and responsibilities： 

a. Roles and responsibilities related to the 

processing of personal data is clearly defined and 

allocated in accordance with the security policy.  

b. During internal re-organizations or terminations 

and change of employment, revocation of rights 

and responsibilities with respective hand-over 

procedures is clearly defined. 

(iii) Access Control Policy: Specific access control rights are 

allocated to each role involved in the processing of 

personal data, following the need-to-know principle. 

(iv) Resource/asset management: Processor has a register 

of the IT resources used for the processing of personal 

data (hardware, software, and network). A specific 

person is assigned the task of maintaining and updating 

the register (e.g. IT officer).  

(v) Change management: Processor makes sure that all 

changes to the IT system are registered and monitored 

by a specific person (e.g. IT or security officer). Regular 

monitoring of this process takes place. 

1.2. Incident response and business continuity 

 Incidents handling / Personal data breaches: 
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a. An incident response plan with detailed 

procedures is defined to ensure effective and 

orderly response to incidents pertaining personal 

data. 

b. Processor will report without undue delay to 

Controller any security incident that has resulted 

in a loss, misuse or unauthorized acquisition of 

any personal data. 

 Business continuity: Processor establishes the main 

procedures and controls to be followed in order to 

ensure the required level of continuity and availability 

of the IT system processing personal data (in the 

event of an incident/personal data breach). 

1.3. Human resources 

 Confidentiality of personnel: Processor ensures that 

all employees understand their responsibilities and 

obligations related to the processing of personal data. 

Roles and responsibilities are clearly communicated 

during the pre-employment and/or induction 

process. 

 Training: Processor ensures that all employees are 

adequately informed about the security controls of 

the IT system that relate to their everyday work. 

Employees involved in the processing of personal 

data are also properly informed about relevant data 

protection requirements and legal obligations 

through regular awareness campaigns. 

 Technical security measures 

2.1. Access control and authentication 

 An access control system applicable to all users 

accessing the IT system is implemented. The system 

allows creating, approving, reviewing and deleting 

user accounts. 

 The use of common user accounts is avoided. In cases 

where this is necessary, it is ensured that all users of 

the common account have the same roles and 

responsibilities. 

 When granting access or assigning user roles, the 

“need-to-know principle” shall be observed in order 

to limit the number of users having access to personal 

data only to those who require it for achieving the 

Processor’s processing purposes.  

 Where authentication mechanisms are based on 

passwords, Processor requires the password to be at 

least eight characters long and conform to very strong 

password control parameters including length, 

character complexity, and non-repeatability. 

 The authentication credentials (such as user ID and 

password) shall never be transmitted unprotected 

over the network. 

2.2. Logging and monitoring: Log files are activated for 

each system/application used for the processing of 

personal data. They include all types of access to data 

(view, modification, deletion). 

2.3. Security of data at rest 

 Server/Database security 

a. Database and applications servers are 

configured to run using a separate account, with 

minimum OS privileges to function correctly. 

b. Database and applications servers only process 

the personal data that are actually needed to 

process in order to achieve its processing 

purposes. 

 Workstation security: 

a. Users are not able to deactivate or bypass 

security settings. 

b. Anti-virus applications and detection signatures 

is configured on a regular basis. 

c. Users don't have privileges to install or 

deactivate unauthorized software applications. 

d. The system has session time-outs when the user 

has not been active for a certain time period. 

e. Critical security updates released by the 

operating system developer is installed 

regularly. 

2.4. Network/Communication security:  

 Whenever access is performed through the Internet, 

communication is encrypted through cryptographic 

protocols. 

 Traffic to and from the IT system is monitored and 

controlled through Firewalls and Intrusion Detection 

Systems. 

2.5. Back-ups:  

 Backup and data restore procedures are defined, 

documented and clearly linked to roles and 

responsibilities. 

 Backups are given an appropriate level of physical and 

environmental protection consistent with the 

standards applied on the originating data. 

 Execution of backups is monitored to ensure 

completeness. 

2.6. Mobile/Portable devices: 

 Mobile and portable device management procedures 

are defined and documented establishing clear rules 

for their proper use. 

 Mobile devices that are allowed to access the 

information system is pre-registered and pre-

authorized. 

2.7. Application lifecycle security: During the 

development lifecycle, best practice, state of the art 

and well acknowledged secure development 

practices or standards is followed. 

2.8. Data deletion/disposal:  

 Software-based overwriting will be performed on 

media prior to their disposal. In cases where this is 

not possible (CD’s, DVD’s, etc.) physical destruction 

will be performed. 
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 Shredding of paper and portable media used to store 

personal data is carried out. 

2.9. Physical security: The physical perimeter of the IT 

system infrastructure is not accessible by non-

authorized personnel. Appropriate technical 

measures and organizational measures are in place to 

protect security areas and their access points against 

entry by unauthorized persons. 

 

ANNEX 3: Authorized Transfers of Controller Personal Data 

 

The Processor engages the following Sub-processors: 

 

(i) Google Ireland Ltd 

a. Purpose: The TrustBuilder Software is hosted 

on Google Cloud, zone Belgium (Belgium – 

europe-west1). The data does not leave the 

Belgian territory. 

b. Address of legal entity 

Gordon House 

Barrow Street 

Dublin 4 

Ireland 

VAT IE6388047V 

c. Security: Google Cloud components used are 

part of the Google Cloud ISO27001 

certification. 

  

ANNEX 4: Authorized Sub-Processors 

 

The following list provides an overview of the authorized 

sub-processors:  

 

(i) Google Ireland Ltd 

a. Purpose: The TrustBuilder Software is hosted 

on Google Cloud, zone Belgium (Belgium – 

europe-west1). The data does not leave the 

Belgian territory. 

b. Address of legal entity 

Gordon House 

Barrow Street 

Dublin 4 

Ireland 

VAT IE6388047V 

c. Security: Google Cloud components used are 

part of the Google Cloud ISO27001 

certification. 
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